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Cali for hours

Begin to care for your carpet from the day it’s installed...and you’ll enjoy all its
beauty for years to come. Proper care is quick, easy and inexpensive. Prevent soil
accumulation, vacuum frequently, clean up spills promptly, and periodically clean
carpet thoroughly. A carpet you care for will serve you better and add luxurious
beauty, warmth and comfort. It’s up to you!

Appearance Retention

With the emergence of man-made fibers as the principal pile
material for carpets and rugs, the primary factor in wear life
has shifted from abrasion resistance to a multifaceted
characteristic we call appearance retention. Except in very
unusual circumstances, carpets made of nylon or polyester
will not wear out in the usual sense of pile fiber abrading
away until the backing shows through. However, the
appearance of these fabrics may deteriorate over a period of-
time due to dirt accumulation, crushing of the pile fiber, and
accidental damage including burns, stains, and rips. With
good care, original appearance of properly constructed
carpet can be maintained over a long period of time.

Appearance retention is affected by many factors including:

1. Type of Soil — This factor is, of course, fixed and
unalterable for a given installation. It should be one of the
prime considerations when color and pattern are selected.
Dark, oily soil precludes use of light colors; light clay or
cement dust shows readily on deep tones.

2. Amount of Soil — Physical volume of soil will be
greatest at junctions of the carpet with hard surface areas.
Amount of soil can often be reduced through use of grates
or mats or other shoe cleaning devices.

3. Carpet Color and Texture — Pile texture, color, and
fiber optics are set when the carpet is selected. Give
thoughtful consideration to these factors prior to making a
purchase. Soiling appearance can be reduced by matching
carpet color to ambient soil.

4. Carpet Construction — Two aspects of carpet
construction, density and fiber optics, have a pronounced
effect on appearance retention. Pile density is the key to
crushing performance and it is probably true that a good
quality carpet can be made with any fiber if enough is used.

5. Quality of Maintenance — This is the most important
aspect of carpet appearance retention. Following are
recommended procedures designed to maintain carpets at a
high level of appearance throughout their useful life.

Where Dirt Comes From
a. Soil Deposited by Exposure to Foot Traffic —

Tracked in soil from external sources generally consists of
either an oily type from streets and parking areas or a dry

dust from sidewalks or unpaved areas. Internally generated
soil consists primarily of wax and dust from adjacent hard
floor areas and of cooking oils aerosoled and carried by foot
and by air current to carpeted areas. Soil color varies
depending upon geographic location and urban versus rural
type exposures.

b. Seoil Transmitted by Air Flow — This soil is distributed
by ventilating and heating systerns and through doors and
open windows that allow passage of air borne soot and dust
particles.

c. Spills — Wherever people are living or working, carpets
receive a constant flow of lint, crumbs, tobacco, coffee,
ashes, pencil shavings, hair, and water.

Routine Maintenance

Minimizing Appearance of Soil

There is no way to keep carpets in regular use from getting
dirty but the soiling rate can be slowed down in many cases.
Tracked soil can be greatly reduced by use of walk-off mats
at entrances and where carpet adjoins hard floor areas such
as kitchens and storage areas. These walk-off mats can be
selected from several types such as:

1. A bound rug made from the same fabric as the carpet.
2. A special rug sold or leased for this purpose.

3. A hair or manila fiber mat.

4. A rubber or plastic mat.

Special attention should be given to choosing the proper
carpet color to reduce apparent soiling.

Carpet cleaning consists of common sense practice of these
cardinal rules.

a. Frequent {daily to weekly depending on traffic volume
and location) vacuuming or sweeping of all areas.

b. Prompt removal of spills and attention to spots and
smudges. :

c. Light cleaning with “dry powder” or foam of heavy traffic
areas as needed to prevent “over-soiling.”

Daily vacuuming is essential to reduce abrasion by sand and
grit and to prolong carpet life. In areas of extremely heavy
foot traffic, it sometimes may be necessary to vacuum more
than once a day.



Equipment Selection and Usage

A hand pushed carpet sweeper equipped with a revolving
brush is a valuable tool for picking up crumbs and loose
debris.

An upright vacuum cleaner of the motor driven brush and
beater type is essential for proper carpet care. A tank type
cleaner can be used for occasional touch-up work but is not
recommended as the principal cleaning equipment. The
combination of a tank cleaner and a separate motor driven
brush and beater floor tool can be used to advantage. The
tank cleaner can also be used with a vacuum wand to pick
up loose surface dift and to clean difficult to reach areas. For
high traffic areas, we recommend use of a mechanical pile
brush. The pile brush (hand or mechanical) reduces the
tendency of the carpet surface to compact by better opening
and erecting of the pile. Pile brushing should always be done
against the nap of the pile and is highly recommended in
corridors and traffic lanes.

Major Cleaning

Over a period of time, every carpet will accumulate soil
which is bound in place and cannot be removed by routine
sweeping and vacuuming. It then becomes necessary to
employ a more rigorous cleaning method. The importance of
cleaning carpet promptly when it begins to show soil cannot
be overemphasized. Failure to do so will result in rapid
deterioration of appearance and materially shorten effective
life.

Two options are available; the carpet may be cleaned by one
of several “Do-It-Yourself” methods or a professional carpet
cleaner may be engaged.

Do-it-yourself cleaning

If you decide to do your own carpet cleaning, ALWAYS
read and follow directions of cleaner and machine maker,
don’t improvise. Mix all solutions per directions — more is
not better. Remove furniture if possible. If an item can’t be
moved use plastic protectors under legs to prevent staining.

Shampoo and detergent selection

Unsuitable shampoos can cause immediate and long term
problems. Mixed as directed, the shampoo should have an
alkalinity of pH 9.5 or lower. pH test paper can be found at
swimming pool, aquarium, or janitorial supply stores. A too
alkaline shampoo can cause colorfastness problems,
immediate and delayed.

Check for residue by dipping a clean glass part way into
mixed shampoo or detergent. Let this dry, dust a little
talcum over the glass, tap lightly, and observe if talc sticks to
detergent dipped area more than clean area. Sticky residue
equals fast resoil.

Pretest the mixed solutions for dye bleed or color change on
a hidden area of carpet. Put a small amount on a spot, allow
to stand for ten minutes and check for color change or color
bleeding. If you see any color change or bleeding, select
another shampoo or get professional advice.
Professional cleaning
If you decide to use a Professional Cleaning Service, choose
them carefully. Truly professional carpet cleaners are
businessmen whose livelihood depends on satisfied
customers.
Professional cleaners will:

* Give references - check these

® Inspect before quoting a price

* Warn of any problems before cleaning

Carpet Cleaning Methods

* Dry Powder

Cleaning Material: Cleaners in absorbent particles
Equipment: Power brush to spread, vacuum to pick up
Advantages: No water, no shrinkage danger, safe for most
dyes, operator needs little training, dry fast - good for traffic
lanes

Disadvantages: Hard to get all particles out of deep piles,
brush may “flare” tips on cut pile carpet

* Mist Pad

Cleaning Material: Fine mist of cleaners

Equipment: Aerosol can or sprayer for mist, absorbent pads
- may be machine driven

Advantages: Very little water, no shrinkage, safe for most
dyes, causes litile wear, dry fast - good for traffic lanes
Disadvantages: Takes a little practice to get right amount of
mist, cleans surface - can miss deep soil

® Dry Foam

Cleaning Material: Super foaming detergent

Equipment: Aerosol can plus hand brush or brush-foam
machine with vacuum, vacuum to finish

Advantages: Method fast - dries faster than shampoo,
operator needs less practice than shampoo method, resoil
less than shampoo

Disadvantages: Brushing action can damage cut pile
(saxony, cut and loop) or shag carpets, foam mixture
selection limited

e Wet Shampoo

Cleaning Material: Sudsing detergent

Equipment: Shampoo applicator {sometimes on brush),
rotary brush, (wet vacuum optional)

Advantages: Strong brushing loosens heavy soil, most
effective on loop pile “commercial” style carpet
Disadvantages: Not recommended for residential carpets,
brushing action can damage cut pile (saxony, cut and loop)
and shag carpet, shampoos can leave a sticky residue, long
drying time

* Hot Water Extraction

Cleaning Material: Non-foaming detergents, water - usually
hot

Equipment: Combination spray/vac unit, spray-vacuum floor
tool

Advantages: The closest to “in plant” cleaning, wide range
of chemicals - can match variety of soils and carpets,
extraction-rinsing leaves very little residue, no pile damage
Disadvantages: Skilled operators or caution needed,
machines put a lot of water in carpet if misused - browning
and dye bleeding can result.

Spot and Stain Removal

An accident may become a disaster if left too lang! All
carpets can be stained if not attended to promptly and
effectively after spillage. Clean up spills as soon as they
occur for best results. Included is a table of spot and stain
removal methods for most commaon iterns. Place it and the
necessary items where you can get it easily.

Stain Removal Equipment
Your Carpet First-Aid Kit

Detergent Diluted solution of mild hand-dishwashing
detergent without oily skin-conditioners.









